
 

THE GRANDIN AGENCY 

11 S. Jefferson St, Roanoke, VA 24011 

(540) 404-1184 Phone/Fax 

Email: grandinrentals@gmail.com 
 

PROFESSIONALLY MANAGED BY THE GRANDIN AGENCY 
Pay rent, Update your contact info, Lease copies and Monthly statements 

https://www.rentgrandin.com/ 
Maintenance request (For emergency, Call 540-404-1184 Ext 1) 

https://app.propertymeld.com/ 
 

Emergency    911 

 

Police Non-emergency 
City of Roanoke   540-853-2211  www.roanokeva.gov 

County of Roanoke   540-777-8601  www.roanokecountyva.gov 

City of Salem    540-375-3078  www.alempdva.com 

Town of Vinton    540-983-0617  www.vintonpoliceva.com 

Franklin County   540-483-3030   www.franklincountysheriffsoffice.org 

Botetourt County  540-928-2200   www.botetourtsheriff.com 

Town of Bedford  540-587-6011  www.bedfordva.gov/161/Police 

Montgomery County  540-382-6915  www.montgomerycountyva.gov 

 

Fire Non-emergency 
City of Roanoke   540-853-2327  www.roanokeva.gov 

County of Roanoke   540-777-8701  www.roanokecountyva.gov 

City of Salem    540-375-3080  www.alempdva.gov 

Town of Vinton    540-983-0629  www.vintonva.gov/17/Fire-EMS 

Franklin County   (540) 483-3091  fcpublicsafety.com 

Botetourt County  540-473-2098  www.botetourtfireems.org 

Town of Bedford  540-587-0700  www.bcofr.com 

Montgomery County  (540) 394-2146  www.montgomerycountyva.gov 

 

Utilities 
Appalachian Power/Electricity 1- 800-956-4237 www.aep.com 

Roanoke Gas Company/Gas 540-777-4427   www.roanokegas.com 

WV Water Authority/Water 540- 853-5700   www.westernvawater.org 

City of Roanoke/Trash  540-853-2000  www.roanokeva.gov 

County of Roanoke/Trash  (540) 857-5050  http://www.rvra.net 

City of Salem/Electricity, Water, trash 540-375-3026  www.salemva.gov 

Cox Communication/Internet 540-776-3848  www.cox.com/roanoke  

Comcast/Internet       www.xfinity.com 

CenturyLink/Internet  866-642-0444  www.centurylink.com 


